webTrends.

NCER Final Report Monthly Statistics

Monthly Report: August 2009

August 1, 2009 12:00:00 AM — August 31, 2009 11:55:38 PM

B 0000
www.netiq.com




This report was generated by WebTrends 7 - Enterprise, Version: 7.1b, Build: 15447 .
Wednesday, September 16, 2009 9:32:35 AM
Final report conversion by WebTrends Report Exporter, Version 7.1b (build 15376)

Copyright (C) 1996-2005 NetlQ Corporation. All rights reserved.



Table of Contents

OVENVIEW DESNDOAIT ...ttt bbb bbb bbbt b ettt e et nn e 1
ACHVILY DASHDOAIT ...t bbb ettt e et ae b e bRt b e b e e R et et et et ne e ene 3
NaVigation DESNDOAIT ..........coiiiiiiiiie bbb bbb bbbt b et b et b e s b s b e bt eens 5
[0TSR = o] o RS 6
Search ENGINES DASHDOBIT ......cccouiiieiiieiirieiiriei ettt b et bbb et 8
ViISITOrS DASNDOAIT .....eceeiveiiireiiitee ettt ettt b et b et b e s e b e s e R e s e bR R e e Rt R et Rt Rt r e 9
REFEITING SITE ...ttt b b bbb bbb e b e e bt e b b e bt b e e b en st e et e st et et s e e ens 11
LS 1= T 0 o 1. o S 13
REFEITING PAOE ..ottt b bbbt b et b et b e s e b e s e e bt s e e bt se e bt s b e st sb e st sbene et e e st e e ebe e 15
INITIAL REFEITEIS ..ottt E et E et Rt E e st Rt R s e e bt e bt e st n et r et e r e r e ne 17
Most Recent Search ENGINES (Al]) ..ottt ettt sttt b et b et b e e b e 20
Most ReCent SEarch PIraseS (All) ..o bbb sttt e sbeeaas 23
[NItial SEAICH ENQINGES ....iueitieetereeteriet ettt b et b e bt e s e st b et e b e e b e b e s e bt s e e bt b e bt e e bt b e s et ene b e e b e s ebe s 26
SEAICH PRIFBSES ...ttt h e Rt e b e bR bR R R R e R R bt n et n e n s 30
SEAICH KBYWOITS ...ttt b et e e e et b et bbbt b e e b e s e e b e ee e b e e e bt et e bt e e bt s bt s b et sttt 31
ViISITOrS DASNDOBIT ......cuevieiiriietire ettt bbbt et R et R et Rt r b e 32
LI AV E 1] £ OO SO 34
ViSitors DY NUMDEN OF VISIES ...oiiiiiiiccce sttt ettt et e s aeeaesaeestesae e tesneentessaentesnnentenns 51
VAT (o =3 I 1= oo TS OTSOSOTSOTTSTPSRRO 53
VLS LT I 1= 0T TSRS PP 59
L@ (o= g T2z 1 0] S OSSP 61
DOMAIN NBITIES ...ttt ettt r et r et r e Rt E e se e Rt s e e Rt s e e Rt s e he e R st R et R et e R et e R et e R e ne e b e e r e e nenn s 64
TOP-LEVE DOMAIN TYPES ..ottt et ettt sttt sttt b et bbb s b s e b s e bt s bbbt bt s be st e b et et et et e s 71
LS 0 [ 0] OO U ST SRRSO 74
(€T oTa 7=l 01V B T (1 [ (o 11 o OSSR 76
(001N 11 = TSSOSO S PSPPSR 80
NoOrth American StALES AN PrOVINCES ......c.oiuiiriiiriiiiieerieeeie ettt b bbbttt snenes 85






Overview Dashboard

This displays key graphs and tables that provide an overview of the entire report. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Visits Trend
Yisits
600 ‘ ‘ ‘
4460
300
150! ' |
U T T T T T T T T
081 0805 08/090 D813 08MT 08721 D8/25 D29
A Visits
Visitor Summary
Visitors 9,949
Visitors Who Visited Once 9,367
Visitors Who Visited More Than Once 582
Average Visits per Visitor 112
Visit Summary
Visits 11,100
Average per Day 358
Average Visit Duration 00:07:53
Median Visit Duration 00:01:53
International Visits 44.08%
Visits of Unknown Origin 0.00%

Visitsfrom Your Country: United States  55.92%
(Us)

HitsTrend

Hits

08/01 D2/M05 0800 DBA3 DBAT 08721 08725 DB20

[ T o R s |

[ ]

A Hits

Page Views Trend

FPage Views

08/01 D2/M05 0800 DBA3 DBAT 08721 08725 DB20

Lo T

[ ]

[ ]

ol Page Views
Hit Summary
Successful Hitsfor Entire Site 15,466
Average Hits per Day 498
Home Page Hits -

Overview Dashboard



Page View Summary

Page Views 15,466
Average per Day 498
Average Page Views per Visit 1.39

Overview Dashboard



Activity Dashboard

This displays key graphs and tables that provide an overview of the Activity chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Most Active Summary
Most Active Date 8/24/09
Number of Hits on Most Active Date 1,096
Most Active Day of the Week Monday
Most Active Hour of the Day 11:00-11:59

Least Active Summary

Least Active Date 8/15/09
Number of Hits on Least Active Date 47
Least Active Day of the Week Saturday
Least Active Hour of the Day 19:00-19:59

Activity on Weekdays Summary

Total Hits Weekdays 12,843
Tota Visits Weekdays 9,116
Average Number of <B>Visits</B> per 434
day on Weekdays
Average Number of <B>Hits</B> per 611
day on Weekdays

Activity on Weekends Summary

Total Hits Weekend 2,623
Tota Visits Weekend 1,984
Average Number of <B>Visits</B> per 396
Weekend
Average Number of <B>Hits</B> per 524
Weekend
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Bandwidth: Kbytes Transferred Trend
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Navigation Dashboard

This dashboard summarizes important information related to online navigation.
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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No data is available for this graph.

Page View Summary

Page Views 15,466
Average per Day 498
Average Page Views per Visit 1.39
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Pages by Visits
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Search Engines Dashboard

This dashboard summarizes important information related to specific search engines.

Most Recent Search Engines (All) Trend

No data is available for this graph.

Most Recent Search Phrases (All) Trend

No data is available for this graph.

Initial Search Engines Trend

No data is available for this graph.
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the

on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Active Visits Trend
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Visit Summary
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Average per Day 358
Average Visit Duration 00:07:53
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New Visitors Trend

Mew Visitors

o¢

ol 7

T T T T T T T
08/01 0805 02/09 0813 0BAT DB/21 DB/25 08720

2 Mew Visitors

Organizations by Visits

No data is available for this graph.
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Referring Site

This report identifies the domain names and |P addresses that refer visitors to your site. This information will be
displayed only if your server islogging this information.

Visitsby Referring Site
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B 1. Direct Traffic 11,100 100.00%
Total 11,100 100.00%
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Referring Site - Help Card
Column Definitions

Referring Sites
A web site that refers avisitor to your site by linking to it.

Site
The specific referring site being analyzed.

Visits
Number of times the specified site referred visitorsto your site.

%
Percentage of referrals that came from the specified site.

Direct Traffic

Represents to the web site with no referrer as one of the following: 1) the visitor typed the
domain name directly into their browser, 2) the visitor bookmarked the site, 3) the visitor
clicked on an email, shortcut, or other direct link, 4) Firewalls and/or proxies stripped out the
referrer and replaced it with adash "-".

Note: If "Direct Traffic" is 100% of all your traffic, then you are probably not logging the
"referrer” field in your log files. Please see your manua or the WebTrends Knowledgebase to
enable extended logging on your web servers.

Hidden-Referrer

A value indicating that Internet security software such as Zone Alarm Pro, Symantec's Norton
Internet Security, or a proxy server modified aweb request to mask the referring URL.

Report Descriptions

Y ou can use this page to determine which sites are referring the most visitors to your site. This can
help when considering the most effective ways and places to attract visitors.

12
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Referring Domain

This report identifies the top-level domains that refer visitors to your site. This information will be displayed only if
your server islogging this information.

Visitsby Referring Domain
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M 1. Direct Traffic 11,100 100.00%

Total 11,100 100.00%
items1-10of 1
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Referring Domain - Help Card

Column Definitions

Referring Domain
A web site that refers avisitor to your site by linking to it.

Domain
Top-level domains to which belong the web sites which refer visitors to your site by linking to
it.

Vigits
Number of times the specified domain referred visitors to your site.

%
Percentage of referrals that came from the specified domain.

Direct Traffic

Represents to the web site with no referrer as one of the following: 1) the visitor typed the
domain name directly into their browser, 2) the visitor bookmarked the site, 3) the visitor
clicked on an email, shortcut, or other direct link, 4) Firewalls and/or proxies stripped out the
referrer and replaced it with adash "-".

Note: If "Direct Traffic" is 100% of all your traffic, then you are probably not logging the
"referrer” field in your log files. Please see your manual or the WebTrends Knowledgebase to
enable extended logging on your web servers.

Hidden-Referrer

A value indicating that Internet security software such as Zone Alarm Pro, Symantec's Norton
Internet Security, or a proxy server modified aweb request to mask the referring URL.

Report Descriptions

Y ou can use this page to determine which domains are referring the most visitorsto your site. This
can help when considering the most effective ways and places to attract visitors.

14

Referring Domain




Referring Page

This report provides the pages from the sites with links to your site. This information will only be displayed if your
server islogging the referrer information.

Visits by Referring Page
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Page Visits % Visits

B 1. Direct Traffic 11,100 100.00%

Total 11,100 100.00%
items1-10of 1
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Referring Page - Help Card
? Column Definitions

Pages

Any displayed page. You can specify for each profile the types of files that qualify as a page.
These settings can be changed by the WebTrends administrator.

Visits
Number of visitors referred from the specified URL.

%
Percentage of referred visitors who came from the specified site.

Direct Traffic

Represents to the web site with no referrer as one of the following: 1) the visitor typed the
domain name directly into their browser, 2) the visitor bookmarked the site, 3) the visitor
clicked on an email, shortcut, or other direct link, 4) Firewalls and/or proxies stripped out the

referrer and replaced it with adash "-".

Note: If "Direct Traffic" is 100% of all your traffic, then you are probably not logging the
"referrer” field in your log files. Please see your manual or the WebTrends Knowledgebase to
enable extended logging on your web servers.

Hidden-Referrer

A value indicating that Internet security software such as Zone Alarm Pro, Symantec's Norton
Internet Security, or a proxy server modified aweb request to mask the referring URL.

;":1?‘ Report Descriptions

You can use this information to determine the sites that provide the most referrals to your site.
This can help when considering the most effective ways to attract visitors.
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Initial Referrers

This report shows activity occuring in the current report time period organized according to visitors first referrer on
record.

Initial ReferrersTrend

No data is available for this graph.

Initial Referrers

No data is available for this table.

Initial Referrers 17



Initial Referrers- Help Card
Column Definitions

Initial Referrer
Thefirst referrer on record for this visitor.

Vigits
A visit isaseries of actions that begins when avisitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Note that if the dimension changes state during the course of a visit (such as a visitor changing
from non-buyer to buyer), the visit will be recorded for both states. In such cases, the total of
visits in this report may be greater than the number of visits reported in the Overview. In the
Key Metrics report for example, if a visit spans several hours, it is recorded in each of the
hours.

Page Views
A hit to any file classified as a page. In order to view a web page with embedded images, for
example, a browser must retrieve multiple files. The page and its embedded files counts as a
single page view.

Daily Buyers
The number of buyersin each day for the reporting period.

% of All Visits
Percentage of the total number of visits during the reporting period.

Average Visit Duration (Minutes)
The length (measured in minutes) of avisit to your web site.

Average Visit Page Views
The number of pages viewed during avisit.

Hits

Each file requested by a visitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Revenue

This measure reflects the monetary amount generated from completed purchases.

Average Revenue per Order
This measure reflects the monetary amount generated from completed purchases.
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Units
This measure reflects the number of units (products) from completed purchases.

Average Unitsper Order
This measure reflects the number of units (products) from completed purchases.

Orders
This measure reflects the number of orders from completed purchases.

Weekly Buyers
The number of buyersin each week for the reporting period.

Monthly Buyers
The number of buyersin each month for the reporting period.

Quarterly Buyers
The number of buyersin each quarter for the reporting period.

Yearly Buyers
The number of buyersin each year for the reporting period.

Report Descriptions

Briefly:

To produce this report, a site must use persistent cookies and have activated Visitor History. If
visitors have not visited the site during the report time period, their activity nor their initial referrer
will be included in this report. A referrer is a site that offers a link to your site, and may include
partners, affiliates, industry sites, third-party sites such as media sites or directories.

Usesand Interpretation:

This report alows you to analyze visitors' current activities based on their first referrer on record.
Using measures you care about most, you can determine the referrers that first attracted your best
visitors and use that insight to guide future marketing decisions. This report is useful in identifying
important sites and sources of traffic that you may have overlooked as marketing opportunities as
they aren't designated as an "official" marketing campaign or advertisement.

This report uses a dimension based on Visitor History, and Visitor History requires the use of
cookies for session tracking. If your report is empty and you know you receive traffic that you be
reflected in it, make sure that you use a session tracking that employs cookies. See the Session
Tracking tab under Advanced in the profile settings.

Other relevant reports and analyses:

Relationship to other campaign reports. Relationship to Initial Campaign and Initial Search Engine
reports. Consider long-term impact to business with Lifetime Value by Initial Referrer.

Initial Referrers

19




Most Recent Search Engines (All)

This report displays the most recent search engine and phrases that visitors used to access your site with measures
evaluating those visits.

Most Recent Search Engines (All) Trend

No data is available for this graph.

Most Recent Search Engines (All)

No data is available for this table.

20 Most Recent Search Engines (All)



Most Recent Search Engines (All) - Help Card

Column Definitions

Most Recent Search Engine

The most recent search engine that visitors used to find your site. Only those search engines
whose duration have not expired are included. This expiration setting is set on a profile basis.

Most Recent Search Phrase
The most recent search phrase visitors used to find your site.

Vigits
A visit isaseries of actions that begins when avisitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Note that if the dimension changes state during the course of a visit (such as a visitor changing
from non-buyer to buyer), the visit will be recorded for both states. In such cases, the total of
visits in this report may be greater than the number of visits reported in the Overview. In the
Key Metrics report for example, if a visit spans severa hours, it is recorded in each of the
hours.

Page Views

A hit to any file classified as a page. In order to view a web page with embedded images, for
example, a browser must retrieve multiple files. The page and its embedded files counts as a
single page view.

% of All Visits
Percentage of the total number of visits during the reporting period.

Average Visit Duration (Minutes)
The length (measured in minutes) of avisit to your web site.

Hits

Each file requested by avisitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Revenue
This measure reflects the monetary amount generated from completed purchases.

Average Revenue per Order
This measure reflects the monetary amount generated from completed purchases.

Units
This measure reflects the number of units (products) from completed purchases.

Most Recent Search Engines (All)
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Average Unitsper Order
This measure reflects the number of units (products) from completed purchases.

Orders
This measure reflects the number of orders from completed purchases.

Report Descriptions

Briefly:

This report shows activity to your site according the last search engine and phrases visitors used to
access your site. For the time period selected, all conversions and other activities are tracked and
attributed to the most recent search engine and phrase visitors last used to access your site. Only
those most recent search engines whose durations have not expired are included, and the
administrator sets this expiration. Thus, even if the conversion does not happen on the first visit
generated by the most recent search engine and phrase, the appropriate source is "credited” with
the conversion. This report requires the activation of Visitor History and the use of persistent
cookies. If visitors do not visit the site during the report time period, their activity and most recent
search engine is not included.

Usesand Interpretation:

This report allows you to analyze visitors' current activities regardless of whether the search was
based on a paid or organic most recent search phrase. Using measures you care about most, you
can determine the search engines and phrases responsible for attracting the best current visitors,
and use that insight to guide future search engine marketing and optimization decisions. Use this
report to analyze how effective search engines and specific phrases are at generating visitors who
often return to your site to perform the actions you want them to take. By including conversion
metrics, you not only evaluate the performance of search phrasesin driving traffic, you also get an
indication of how well your site is optimized for those phrases. In other words, how well does
your site answer visitor interests (their query) and convert on that traffic?

This report uses a dimension based on Visitor History, and Visitor History requires the use of
cookies for session tracking. If your report is empty and you know you receive traffic that you be
reflected in it, make sure that you use a session tracking that employs cookies. See the Session
Tracking tab under Advanced in the profile settings.

Other relevant reports and analyses:

Segmented insight to guide SEM and SEO efforts with respective Most Recent Search Engines
and Phrases (Paid) and Most Recent Search Engines and Phrases (Organic) reports. Relationship
to Most Recent Campaign reports. Focused evaluation of specific phrases with Conversion Funnel
by Search Engines (All) report.

22

Most Recent Search Engines (All)




Most Recent Search Phrases (All)

This report displays the most recent search phrase and engine that visitors used to access your site with measures
evaluating those visits.

Most Recent Search Phrases (All) Trend

No data is available for this graph.

Most Recent Search Phrases (All)

No data is available for this table.

Most Recent Search Phrases (All) 23



Most Recent Search Phrases (All) - Help Card

Column Definitions

Most Recent Search Phrase
The most recent search phrase visitors used to find your site.

Most Recent Search Engine

The most recent search engine that visitors used to find your site. Only those search engines
whose duration have not expired are included. This expiration setting is set on a profile basis.

Vigits
A visit isaseries of actions that begins when avisitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Note that if the dimension changes state during the course of a visit (such as a visitor changing
from non-buyer to buyer), the visit will be recorded for both states. In such cases, the total of
visits in this report may be greater than the number of visits reported in the Overview. In the
Key Metrics report for example, if a visit spans severa hours, it is recorded in each of the
hours.

Page Views

A hit to any file classified as a page. In order to view a web page with embedded images, for
example, a browser must retrieve multiple files. The page and its embedded files counts as a
single page view.

% of All Visits
Percentage of the total number of visits during the reporting period.

Average Visit Duration (Minutes)
The length (measured in minutes) of avisit to your web site.

Hits

Each file requested by avisitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Revenue
This measure reflects the monetary amount generated from completed purchases.

Average Revenue per Order
This measure reflects the monetary amount generated from completed purchases.

Units
This measure reflects the number of units (products) from completed purchases.

24
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Average Unitsper Order
This measure reflects the number of units (products) from completed purchases.

Orders
This measure reflects the number of orders from completed purchases.

Report Descriptions

Briefly:

This report shows activity to your site according the last search phrase and engine visitors used to
access your site. For the time period selected, all conversions and other activities are tracked and
attributed to the most recent search phrase and engine visitors last used to access your site. Only
those most recent search engines whose durations have not expired are included, and the
administrator sets this expiration. Thus, even if the conversion does not happen on the first visit
generated by the most recent search phrase and engine, the appropriate source is "credited” with
the conversion. This report requires the activation of Visitor History and the use of persistent
cookies. If visitors do not visit the site during the report time period, their activity and most recent
search phrase is not included.

Usesand Interpretation:

This report allows you to analyze visitors' current activities regardless of whether the search was
based on a paid or organic most recent search phrase. Using measures you care about most, you
can determine the search engines and phrases responsible for attracting the best current visitors,
and use that insight to guide future search engine marketing and optimization decisions. Use this
report to analyze how effective specific phrases are at generating visitors who often return to your
site to perform the actions you want them to take. By including conversion metrics, you not only
evaluate the performance of search phrases in driving traffic, you also get an indication of how
well your site is optimized for those phrases. In other words, how well does your site answer
visitor interests (their query) and convert on that traffic?

This report uses a dimension based on Visitor History, and Visitor History requires the use of
cookies for session tracking. If your report is empty and you know you receive traffic that you be
reflected in it, make sure that you use a session tracking that employs cookies. See the Session
Tracking tab under Advanced in the profile settings.

Other relevant reports and analyses:

Segmented insight to guide SEM and SEO efforts with respective Most Recent Search Phrases and
Engines (Paid) and Most Recent Search Phrases and Engines (Organic) reports. Relationship to
Most Recent Campaign reports. Focused evaluation of specific phrases with Conversion Funnel
by Search Engines (All) report.

Most Recent Search Phrases (All)
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Initial Search Engines

This report shows activity occuring in the current report time period organized according to the very first search
engine and phrases visitors used to access your site. This report includes both paid and organic phrases.

Initial Search Engines Trend

No data is available for this graph.

Initial Search Engines

No data is available for this table.
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Initial Search Engines- Help Card
Column Definitions

Initial Search Engine
The very first search engine visitors used to find your site on their current visit.

Initial Search Phrase
The very first search phrases visitors used to find your site.

Visits
A visit isaseries of actions that begins when avisitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Note that if the dimension changes state during the course of a visit (such as a visitor changing
from non-buyer to buyer), the visit will be recorded for both states. In such cases, the total of
visits in this report may be greater than the number of visits reported in the Overview. In the

Key Metrics report for example, if a visit spans several hours, it is recorded in each of the
hours.

Page Views
A hit to any file classified as a page. In order to view a web page with embedded images, for
example, a browser must retrieve multiple files. The page and its embedded files counts as a
single page view.

Daily Buyers
The number of buyersin each day for the reporting period.

% of All Visits
Percentage of the total number of visits during the reporting period.

Average Visit Duration (Minutes)
The length (measured in minutes) of avisit to your web site.

Average Visit Page Views
The number of pages viewed during avisit.

Hits

Each file requested by a visitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Revenue

This measure reflects the monetary amount generated from completed purchases.
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Average Revenue per Order
This measure reflects the monetary amount generated from completed purchases.

Units
This measure reflects the number of units (products) from completed purchases.

Average Unitsper Order
This measure reflects the number of units (products) from completed purchases.

Orders
This measure reflects the number of orders from completed purchases.

Weekly Buyers
The number of buyersin each week for the reporting period.

Monthly Buyers
The number of buyersin each month for the reporting period.

Quarterly Buyers
The number of buyersin each quarter for the reporting period.

Yearly Buyers
The number of buyersin each year for the reporting period.
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Report Descriptions

Briefly:

To produce this report, a site must use persistent cookies and have activated Visitor History. If
visitors have not visited the site during the report time period, their activity nor their initial search
engine will be included in this report.

Usesand Interpretation:

This report allows you to analyze visitors' current activities based on the search engine and phrase
that first drove them to your site, regardiess of whether it was a paid or organic initial search
phrase. Using measures you care about most, you can determine the search engines and phrases
responsible for attracting the best visitors, and use that insight to guide future search engine
marketing and optimization decisions. Use this report to analyze how effective search engines and
specific phrases are at generating visitors who often return to your site to perform the actions you
want them to take. By including conversion metrics, you not only evaluate the performance of
initial search phrases in driving traffic, you also get an indication of how well your site is
optimized for those phrases. In other words, how well does your site answer visitor interests (their
initial query) and convert on that traffic?

This report uses a dimension based on Visitor History, and Visitor History requires the use of
cookies for session tracking. If your report is empty and you know you receive traffic that you be
reflected in it, make sure that you use a session tracking that employs cookies. See the Session
Tracking tab under Advanced in the profile settings.

Other relevant reports and analyses:

Relationship to Most Recent Search Engines and Search Phrases (All). Segmented insight to guide
SEM and SEO efforts with respective Initial Search Engines and Phrases (Paid) and Initial Search
Engines and Phrases (Organic) reports. Relationship to Initial Campaign and Initial Referrer
reports. Focused evaluation of specific phrases with Conversion Funnel by Search Engines and
Phrases. Consider long-term impact to business with Lifetime Value by Initial Search Engines and
Phrases.

Initial Search Engines
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Search Phrases

This report identifies search phrases that led the most visitorsto your site, and for each phrase, which search engines
led visitors to the site.

Sear ch Phrases

No data is available for this graph.

Sear ch Phrases

No data is available for this table.

Search Phrases- Help Card
? Column Definitions

Phrase
The search phrase avisitor used to find your site.

Engines

The specific search engine being analyzed in conjunction with the phrase in the adjacent
column.

Referrals

The number of visitsto your site from visitors, who were referred by using the specified search
engine and search phrases.

%

Percentage of visitors referred from search engines who used the specified search engine and
phrase.

;':l?‘ Report Descriptions

How are people getting to your site? Use this report to find out if your visitors are using the search
phrases you expect. Do you need to use different phrases in page titles to make it easier for people
to find your site with search engines?

30 Search Phrases



Search Keywords

This report identifies keywords that led the most visitors to the site and, for each keyword, which search engines led
visitorsto the site.

Search Keywords

No data is available for this graph.

Search Keywords

No data is available for this table.

?

Search Keywords - Help Card
Column Definitions

Keywords
The specific keywords being analyzed. To see the entire search strings entered by visitors, see
the Search Phrases page.

Engines
The specific search engine being analyzed in conjunction with the keyword in the adjacent
column.

Referrals
The number of hits from visitors referred to your site with the specified keywords.

% Percentage of referred visitors who used the specified search engine and keyword.

Report Descriptions

At the most basic level, this section tells you which search keywords are being used most
frequently to find your site. You also may find that some search engines are referring visitors to
your site with the keywords you expect and that other search engines are not.
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Active Visits Trend

Active Visits
600 ‘ ‘ ‘
4460
300
150! ' |
U T T T T T T T T
081 0805 08/090 D813 08MT 08721 D8/25 D29
o Active Visits
Visitor Summary
Visitors 9,949
Visitors Who Visited Once 9,367
Visitors Who Visited More Than Once 582
Average Visits per Visitor 112
Visit Summary
Visits 11,100
Average per Day 358
Average Visit Duration 00:07:53
Median Visit Duration 00:01:53
International Visits 44.08%
Visits of Unknown Origin 0.00%

Visitsfrom Your Country: United States  55.92%
(Us)

Visitor Minutes Trend

Yisitor Minutes

widl W

08/01 D2/M05 0800 DBA3 DBAT 08721 08725 DB20

piLs

A Visitor Minutes

Average Length of Visit Trend

Average Visit Duration

08/01 0205 08/09 0843 0BAT DB/21 08725 08729

o Average Visit Duration
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New Visitors Trend

Mew Visitors

o¢

ol 7

T T T T T T T
08/01 0805 02/09 0813 0BAT DB/21 DB/25 08720

2 Mew Visitors

Organizations by Visits

No data is available for this graph.

Countriesby Visits
Visits
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6,000
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Authenticated Usernames by Visits

No data is available for this graph.

Visitors by Number of Visits
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Visitors Dashboard
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Top Visitors

This report identifies the | P address, domain name, or cookie of each visitor, and identifies the visitor's activity level
on the site. If you use cookies to track visits, WebTrends can differentiate between hits from different visitors with
the same IP address.

Top Visitorshby Visits Trend
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0s/m2 0804 0206 0808 0810 08AM2  08A14  0BA16  08A18  08/20 0822  08/24 0B/26 08/28 08730

Top Visitorshy Visits
Visits
200
150

100

50

R it 8 e
185 8 13 17 21 28 20 33 37 4 45 490 53 57 61 @5 69 VI 7Y 81 8BS 8D 03 o7

Top Visitors

Visitor Visits % Vigits Hits
m L crawler5003.ask.com_Mozilla/5.0 158 1.42% 729

(compatible; Ask Jeeves/Teoma;

+http://about.ask.com/en/docs/about/webmasters.shtml)
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15.

B 16.

Top Visitors

Visitor Visits

86-104-26-115.dcn.ro_Mozilla/2.0
(compatible; NEWT ActiveX; Win32)

dsl092-131-126.chil.dsl.speakeasy.net_Mozilla/4.0
(compatible; MSIE 6.0; Windows 98) Web
Link Validator 5.0

212-124-182-64.cust.propagation.net_Mozilla/4.0

89.120.154.98 Mozilla/2.0 (compatible;
NEWT ActiveX; Win32)

ec2-75-101-220-12.compute-1.amazonaws.com_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1)

211.233.79.176_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

40

20

16
15

11

ec2-75-101-193-121.compute-1.amazonaws.com_Mozilla/4.0 9

(compatible; MSIE 6.0; Windows NT 5.1)

116.125.140.16 _Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server,
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

222.231.42.189 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

134.67.99.231 Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1;
maxamine.com-robot)

pool-141-152-46-240.rcmdva.btas.verizon.net_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US;

rv:1.9.0.13) Gecko/2009073022

Firefox/3.0.13

74.125.16.68_Mozilla/5.0 (en-us)
AppleWebKit/525.13 (KHTML, like Gecko;
Google Wireless Transcoder) Version/3.1
Safari/525.13

211.233.79.174 Mozilla/5.0 (compeatible;
MSIE or Firefox mutant; not on Windows
server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

211.233.79.177_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

212.116.219.112 Mozilla/2.0 (compatible;
NEWT ActiveX; Win32)

8

% Visits
0.36%

0.18%

0.14%
0.14%

0.11%

0.10%

0.08%

0.07%

0.07%

0.07%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
74

40

16
21

15

11

10

883
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17.
18.

19.
20.

21.

22.

23.

24,

25.

26.

27.

28.
29.

30.
31.

Visitor Visits
212-124-182-64.cust.propagation.net_libwww-perl/5.812 7

77-100-107-194.cable.ubr25.newt.blueyonder.co.uk_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-GB;
rv:1.9.0.12) Gecko/2009070611

Firefox/3.0.12
zircon.serc.Carleton.edu_Mozilla 6
161.80.108.196_Mozilla/4.0 (compatible; 6

MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 1.1.4322; .NET CLR 2.0.50727)

natcrawl bloc05-36.net.m1.fti.net_Mozilla/5.0 6
(Windows; U; Windows NT 5.1; fr; rv:1.8.1)

VoilaBot BETA 1.2

(support.voilabot@orange-ftgroup.com)

ec2-75-101-129-73.compute-1.amazonaws.com_Mozilla/5.0 6
(Windows; U; Windows NT 5.1; en; rv:1.8.1)
Gecko/20061010 Firefox/2.0

211.233.79.180_Mozilla/5.0 (compatible; 6
MSIE or Firefox mutant; not on Windows

Server;

+http://ws.daum.net/aboutWebSearch.html)

Daumoa/2.0

€-98-221-100-208.hsd1.nj.comcast.net_Mozilla/5.0 6
(Windows; U; Windows NT 6.0; en-US)

AppleWebKit/530.5 (KHTML, like Gecko)

Chrome/2.0.172.39 Safari/530.5

211.233.79.182_Mozilla/5.0 (compatible; 6
MSIE or Firefox mutant; not on Windows

server;

+http://ws.daum.net/aboutWebSearch.html)

Daumoa/2.0

dsl-145-189-201.telkomadsl.co.za_ Mozilla/5.0 6
(Windows; U; Windows NT 5.1; en-GB;

rv:1.9.0.13) Gecko/2009073022

Firefox/3.0.13

cache2.cdc.gov_Mozillal4.0 (compatible; 6
MSIE 7.0; Windows NT 5.1; .NET CLR

1.1.4322; .NET CLR 2.0.50727; InfoPath.1;

MS-RTC LM 8; .NET CLR 3.0.4506.2152;

.NET CLR 3.5.30729)
195.212.79.1 Goldfire Server 6
p185x201.tceq.state.tx.us Mozilla/4.0 6

(compatible; MSIE 7.0; Windows NT 5.1;
.NET CLR 1.1.4322; .NET CLR 2.0.50727;
.NET CLR 3.0.04506.30; .NET CLR
3.0.4506.2152; .NET CLR 3.5.30729)

omgses85.infonet.com_Goldfire Server 6

161.80.46.235_Mozilla/4.0 (compatible; 6
MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 1.1.4322; NET CLR 2.0.50727)

% Visits
0.06%
0.06%

0.05%
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%
0.05%

0.05%
0.05%

Hits

10

14

12

21
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35.

37.

39.

m 41

45.

Top Visitors

Visitor

218.17.82.249 Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; .NET CLR
2.0.50727; .NET CLR 1.1.4322; CIBA;
MAXTHON 2.0)

116.125.140.4 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

natcrawlbloc05-35.net.m1.fti.net_ Mozilla/5.0
(Windows; U; Windows NT 5.1; fr; rv:1.8.1)
VoilaBot BETA 1.2
(support.voilabot@orange-ftgroup.com)

116.125.141.5 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server,
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

segment-124-30.sify.net_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;
SV1)

8.4.116.213 Mozilla/4.0 (compatible; MSIE
7.0; Windows NT 5.1; .NET CLR 1.1.4322;
InfoPath.1)

78-33-237-146.static.enta.net_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;
SV1)

emily.3floorsup.com_No Agent

165.194.11.168_Mozilla/4.0 (compatible;
MSIE 8.0; Windows NT 5.1; Trident/4.0;
Mozilla/4.0 (compatible; MSIE 6.0; Windows
NT 5.1; SV1) ; .NET CLR 2.0.50727,;
InfoPath.2; InfoPath.1; .NET CLR
3.0.4506.2152; .NET CLR 3.5.30729)

tecwave2.cse.ucsc.edu_Mozilla

53.54.209.63.voipum.com_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.2;
SV1; NET CLR 1.1.4322; .NET CLR
2.0.50727; .NET CLR 3.0.4506.2152; .NET
CLR 3.5.30729; InfoPath.2)

64.253.166.252_Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; MS-RTC LM 8)

116.125.140.12 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

193.57.67.241_Goldfire Server

Visits

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%
0.05%

0.05%
0.05%

0.05%

0.05%

0.05%

Hits

11

14

37
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46.

47,

49,

50.

51.

52.

53.

55.

56.

Visitor Vigits
pool-71-178-148-213.washdc.east.verizon.net_Mozilla/4.0 5
(compatible; MSIE 7.0; Windows NT 5.1;

.NET CLR 1.1.4322; .NET CLR 2.0.50727;

InfoPath.2; OfficeLiveConnector.1.3;

OfficeLivePatch.0.0; .NET CLR

3.0.4506.2152; .NET CLR 3.5.30729)

211.233.79.171_Mozilla/5.0 (compatible; 4
MSIE or Firefox mutant; not on Windows

server;

+http://ws.daum.net/aboutWebSearch.html)

Daumoa/2.0

116.125.140.17_Mozilla/5.0 (compatible; 4
MSIE or Firefox mutant; not on Windows

SErver;

+http://ws.daum.net/aboutWebSearch.html)

Daumoa/2.0

77-100-107-194.cable.ubr25.newt.blueyonder.co.uk_Mozilla/5.@
(Windows; U; Windows NT 5.1; en-GB;

rv:1.9.0.13) Gecko/2009073022

Firefox/3.0.13

116.125.141.3 Mozilla/5.0 (compatible; 4
MSIE or Firefox mutant; not on Windows

Server;

+http://ws.daum.net/aboutWebSearch.html)

Daumoa/2.0

116.125.140.10 Mozilla/5.0 (compatible; 4
MSIE or Firefox mutant; not on Windows

Server;

+http://ws.daum.net/aboutWebSearch.html)

Daumoa/2.0

222.231.42.187_Mozilla/5.0 (compatible; 4
MSIE or Firefox mutant; not on Windows

server;

+http://ws.daum.net/aboutWebSearch.html)

Daumoa/2.0

192.234.149.250 _Mozilla/4.0 (compatible; 4
MSIE 6.0; Windows NT 5.1; SV1; .NET CLR

1.1.4322; .NET CLR 2.0.50727; InfoPath.1;

.NET CLR 3.0.04506.30; .NET CLR

3.0.04506.648)
msnbot-65-55-106-108.search.msn.com_msnbot/2.0b 4
(+http://search.msn.com/msnbot.htm)

71.197.85.64_Mozilla/4.0 (compatible; MSIE 4

7.0; Windows NT 6.0; GTB6; SLCC1; .NET
CLR 2.0.50727; Media Center PC 5.0;
InfoPath.1; .NET CLR 3.5.30729; .NET CLR
3.0.30618)

217.219.250.198 Mozilla/4.0 (compatible; 4
MSIE 6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322)

% Visits
0.05%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

Hits

11
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57.

59.

60.

63.

65.

69.

71.

Top Visitors

Visitor
192.234.149.250 Mozillal4.0 (compatible;
MSIE 7.0; Windows NT 5.1; InfoPath.1)

net.bv.com_Mozilla/4.0 (compatible; MSIE
6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322; NET CLR 2.0.50727; InfoPath.1)

crawling03.us.archive.org_Mozilla/5.0
(compatible;
heritrix/3.0.0-SNAPSHOT-20090819.212513
+http://crawler.archive.org)

211.233.79.170_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
SErver;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

ip72-200-111-17.tc.ph.cox.net_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US;
rv:1.9.1.1) Gecko/20090715 Firefox/3.5.1

msnbot-65-55-207-132.search.msn.com_msnbot/2.0b
(+http://search.msn.com/msnbot.htm)

222.231.42.198 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server,
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

146.48.66.20_Mozilla/5.0 (Windows; U;
Windows NT 5.1; it; rv:1.9.0.13)
Gecko/2009073022 Firefox/3.0.13

113.108.133.49 Mozilla/5.0 (Windows; U;
Windows NT 5.1; zh-CN; rv:1.9.0.10)
Gecko/2009042316 Firefox/3.0.10

adsl-065-006-217-067.sip.mem.belIsouth.net_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 6.0;

GTB5; SLCC1; .NET CLR 2.0.50727; Media

Center PC 5.0; .NET CLR 3.5.30729; .NET

CLR 3.0.30618)

208.250.49.135 Mozilla/4.0 (compatible;
MSIE 8.0; Windows NT 5.1; Trident/4.0;
GTB6; InfoPath.2)

218.248.31.51 Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1)

204.46.139.34 Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 1.1.4322; .NET CLR 2.0.50727)

161.80.46.68_Moxzilla/4.0 (compatible; MSIE
7.0; Windows NT 5.1; InfoPath.1; .NET CLR
1.1.4322; .NET CLR 2.0.50727)

baserver.proservis.net_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;
SV1)

webcorp.bcu.ac.uk_WebCorp/1.1

% Visits
0.04%
0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

Hits

88

18

39
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73.

74.

75.

76.

7.

78.

79.

80.

81.

82.

83.

Visitor
msnbot-65-55-106-134.search.msn.com_msnbot/2.0b
(+http://search.msn.com/msnbot.htm)

130.160.63.0_Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US; rv:1.9.0.13)
Gecko/2009073022 Firefox/3.0.11
NET_mmhpset

116.125.140.18 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

67.194.199.53 Mozilla/5.0 (Windows; U;
Windows NT 6.0; en-US) AppleWebKit/530.5
(KHTML, like Gecko) Chrome/2.0.172.39
Safari/530.5

222.231.42.190 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

211.233.79.179_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

116.125.140.3 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server,
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

211.233.79.168_Mozilla/5.0 (competible;
MSIE or Firefox mutant; not on Windows
server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

any.sweco.se_Mozilla/'5.0 (Windows; U;
Windows NT 5.1; sv-SE; rv:1.9.1.2)
Gecko/20090729 Firefox/3.5.2 (NET CLR
3.5.30729)

Visits

iron.wordtracker.com_ POE-Component-Client-HTTP/0.65 3

(perl; N; POE; en; rv:0.650000)

116.125.140.6_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server,
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

% Visits
0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.03%

0.03%

0.03%

Hits
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89.

E 90

91

Top Visitors

Visitor

64.171.157.201_Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; .NET CLR
1.1.4322; .NET CLR 2.0.50727; .NET CLR
3.0.04506.30; .NET CLR 3.0.04506.648;
.NET CLR 3.0.4506.2152; .NET CLR
3.5.30729)

msnbot-65-55-106-137.search.msn.com_msnbot/2.0b

(+http://search.msn.com/msnbot.htm)

dedi158-169.envisiona.net_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-GB;
rv:1.8.0.7) Gecko/20060909 Firefox/1.5.0.7

pasteur-144-180.winona.edu_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 5.1;
.NET CLR 1.1.4322; .NET CLR 2.0.50727;
.NET CLR 3.0.04506.30; .NET CLR
3.0.04506.648; .NET CLR 3.0.4506.2152;
.NET CLR 3.5.30729)

202.170.57.251 Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; GTB5;
InfoPath.1)

113.108.133.51_Mozilla/5.0 (Windows; U;
Windows NT 5.1; zh-CN; rv:1.9.0.10)
Gecko/2009042316 Firefox/3.0.10

116.125.140.7_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
SErver;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

dsl78.188-27125.ttnet.net.tr_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US)
AppleWebKit/532.0 (KHTML, like Gecko)
Chrome/3.0.197.11 Safari/532.0

211.233.79.166_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

rok-blue.cqu.edu.au_Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; GTB6; .NET
CLR 1.1.4322; .NET CLR 2.0.50727;
InfoPath.2; .NET CLR 3.0.4506.2152; .NET
CLR 3.5.30729)

164.144.248.26_Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; Monsanto;
US; STL; .NET CLR 1.1.4322; .NET CLR
2.0.50727; .NET CLR 3.0.04506.30; .NET
CLR 3.0.04506.648; .NET CLR 3.5.21022;
InfoPath.2)

% Visits
0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

Hits

41



42

95.

99.

100.

101.

102.

103.

104.

105.

106.

107.

108.

Visitor

adsl-074-170-066-058.sip.mem.belIsouth.net_Mozilla/4.0

(compatible; MSIE 6.0; Windows NT 5.1;
SV1; .NET CLR 1.1.4322; .NET CLR
2.0.50727; InfoPath.1)

157-78-19-190.fibertel.com.ar_Mozilla/4.0
(compatible ; MSIE 6.0; Windows NT 5.1)

208.250.49.253 Mozillal4.0 (compatible;
MSIE 8.0; Windows NT 5.1; Trident/4.0;
GTB6; InfoPath.2)

116.125.141.7 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
SErver;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

208.250.49.235 Mozillal4.0 (compatible;
MSIE 8.0; Windows NT 5.1; Trident/4.0;
GTB6; InfoPath.2)

202.37.23.92_Moxzilla/4.0 (compatible; MSIE
6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322; .NET CLR 2.0.50727)

211.114.22.92 Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1)

113.108.133.52_Mozilla/5.0 (Windows; U;
Windows NT 5.1; zh-CN; rv:1.9.0.10)
Gecko/2009042316 Firefox/3.0.10

116.125.140.5 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

y095250.ppp.asahi-net.or.jp_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 5.1;
GTB6; .NET CLR 1.1.4322; InfoPath.2)

host194.haifire.com_Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; .NET CLR
2.0.50727; InfoPath.2; .NET CLR
3.0.4506.2152; .NET CLR 3.5.30729)

116.125.140.11 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

202.120.44.11 Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322; CIBA)

222.231.42.201 _Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

% Visits
0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

Hits

11

Top Visitors



109.

B 110

111.

m 112
m 113

m 114

115.

B 116.

117.

H 118

119.

120.

m 121

m 122

Top Visitors

Visitor
128.244.9.8 Mozilla/4.0 (compatible; MSIE

7.0; Windows NT 5.1; .NET CLR 1.1.4322;
InfoPath.1)

msnbot-65-55-106-162.search.msn.com_msnbot/2.0b
(+http://search.msn.com/msnbot.htm)

msnbot-65-55-106-113.search.msn.com_msnbot/2.0b
(+http://search.msn.com/msnbot.htm)

430b.scansafe.net_Goldfire Server

211.233.79.165 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

186.Red-88-14-97.dynamicl P.rima-tde.net_Mozilla/4.0

(compatible; MSIE 7.0; Windows NT 5.1;
GTB6; InfoPath.1; .NET CLR 1.1.4322)

71-217-91-178.tukw.qwest.net_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US;
rv:1.9.0.12) Gecko/2009070611
Firefox/3.0.12

72.14.192.2 Mozilla/5.0 (en-us)
AppleWebKit/525.13 (KHTML, like Gecko;
Google Wireless Transcoder) Version/3.1
Safari/525.13

€-98-218-222-107.hsd1.dc.comcast.net_Mozilla/5.0
(Macintosh; U; Intel Mac OS X 10.5; en-US;
rv:1.9.0.6) Gecko/2009011912 Firefox/3.0.6

222.231.42.192 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

67.220.101.136_Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; .NET CLR
1.0.3705)

nisqually-nsn.gov_Mozilla/4.0 (compatible;
MSIE 8.0; Windows NT 5.1; Trident/4.0;
GTB6; .NET CLR 1.1.4322; Creative
ZENcast v1.02.11; InfoPath.1; .NET CLR
2.0.50727; .NET CLR 3.0.4506.2152; .NET
CLR 3.5.30729)

p185x201.tceg.state.tx.us_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 5.1;
.NET CLR 1.1.4322; .NET CLR 2.0.50727;
.NET CLR 3.0.04506.30)

208.250.49.129 Mozilla/4.0 (compatible;
MSIE 8.0; Windows NT 5.1; Trident/4.0;
GTB6; InfoPath.2)

Visits

% Visits
0.03%

0.03%

0.03%

0.03%
0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

Hits

43



44

123.

124,

125.

126.

127.

128.

129.

130.

131.

132.

133.

134.

135.

Visitor

41-208-48-160.mtn.co.za_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 5.1;
GTB6; InfoPath.1; .NET CLR 1.1.4322; .NET
CLR 2.0.50727)

121.121.134.115 Mozilla/5.0 (Windows; U;
Windows NT 6.0; en-GB; rv:1.9.0.13)
Gecko/2009073022 Firefox/3.0.13 (.NET
CLR 3.5.30729)

rrba-ip-pcache-5-vifl.telkom-ipnet.co.za_Mozilla/4.0

(compatible; MSIE 7.0; Windows NT 6.0;
SLCC1; .NET CLR 2.0.50727; .NET CLR
3.5.30729; .NET CLR 3.0.30618)

206.132.235.3 Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US; rv:1.9.0.13)
Gecko/2009073022 Firefox/3.0.13

222.231.42.195 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

57.67.17.100_Mozilla/4.0 (compatible; MSIE
6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322; NET CLR 2.0.50727)

222.231.42.184 Mozillal5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

202.28.64.1_Mozilla/5.0 (Windows; U;
Windows NT 5.1; th; rv:1.9.0.13)
Gecko/2009073022 Y FF3 Firefox/3.0.13

link117-86.ecoweb.co.zw_Mozilla/5.0
(Windows; U; Windows NT 5.0; en-GB;
rv:1.8.1) Gecko/20061010 Firefox/2.0

219.93.21.126 Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US; rv:1.9.0.13)
Gecko/2009073022 Firefox/3.0.13

ce-p2.dscr.dlamil_Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; InfoPath.2;
.NET CLR 2.0.50727; .NET CLR
3.0.04506.30; .NET CLR 3.0.04506.648;
.NET CLR 3.0.4506.2152; .NET CLR
3.5.30729)

38.99.55.250 Mozillal4.0 (compatible; MSIE
7.0; Windows NT 5.1; Trident/4.0; .NET CLR
1.1.4322; .NET CLR 2.0.50727; InfoPath.2;
msn Optimized E8;ENUS)

216.228.11.83 Mozilla/5.0 (Macintosh; U;
Intel Mac OS X 10.5; en-US; rv:1.9.0.13)
Gecko/2009073021 Firefox/3.0.13

% Visits
0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

Hits

Top Visitors



B 136.

137.

B 138

139.

140.

m 141

H 142

143.

H 144

145,

H 146

m 147

H 148

Top Visitors

Visitor

99-2-180-136.lightspeed.chrinc.sbcglobal .net_Mozilla/4.0

(compatible; MSIE 7.0; Windows NT 5.1;
GTB6; .NET CLR 1.1.4322; .NET CLR
2.0.50727; .NET CLR 3.0.04506.30; .NET
CLR 3.0.04506.648; .NET CLR
3.0.4506.2152; .NET CLR 3.5.30729;
OfficeLiveConnector.1.

81-223-11-21.c-wfuenfhaus.xddl-line.inode.at_Mozilla/4.0

(compatible; MSIE 6.0; Windows NT 5.1;
SV1)

95.155.22.215 Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US; rv:1.9.0.12)
Gecko/2009070611 Firefox/3.0.12

host-66-202-9-215.pit.choiceone.net_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US;
rv:1.9.0.12) Gecko/2009070611

Firefox/3.0.12 (.NET CLR 3.5.30729)

161.80.46.233 _Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 1.1.4322; .NET CLR 2.0.50727)

205.225.207.163 Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; .NET CLR
1.1.4322; InfoPath.1; .NET CLR 2.0.50727)

222.231.42.204 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
SErver;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

74.125.74.130_Mozilla/5.0 (en-us)
AppleWebKit/525.13 (KHTML, like Gecko;
Google Wireless Transcoder) Version/3.1
Safari/525.13

222.231.42.203 Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

161.80.46.126_Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 1.1.4322; .NET CLR 2.0.50727)

groupwisel.weiss.com_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US;
rv:1.9.0.5) Gecko/2008120122 Firefox/3.0.5
(.NET CLR 3.5.30729)

52ob.scansafe.net_Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.0; .NET CLR
1.1.4322; .NET CLR 2.0.50727; InfoPath.1)

msnbot-65-55-107-179.search.msn.com_msnbot/2.0b
(+http://search.msn.com/msnbot.htm)

% Visits
0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

Hits
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149.

150.

151

152.

153.

154.

155.

156.

157.

158.

159.

160.

Visitor

222.231.42.186_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

msnbot-65-55-106-206.search.msn.com_msnbot/2.0b
(+http://search.msn.com/msnbot.htm)

161.80.46.140_Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 1.1.4322; .NET CLR 2.0.50727)

cpe-72-185-230-159.tampabay.res.rr.com_Mozilla/5.0
(Macintosh; U; Intel Mac OS X 10 4 11; en)
AppleWebKit/530.19.2 (KHTML, like Gecko)
Version/4.0.2 Safari/530.19

24-183-49-125.dhcp.mdsn.wi.charter.com_Mozilla/5.0
(Macintosh; U; PPC Mac OS X 10 4 11; en)
AppleWebKit/530.17 (KHTML, like Gecko)
Version/4.0 Safari/530.17

125.128.69.77_Mozilla/4.0 (compatible;

MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 1.1.4322; .NET CLR 2.0.50727; .NET
CLR 3.0.4506.2152; .NET CLR 3.5.30729)

webcacheOl.tacom.army.mil_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 6.0;
SLCC1; .NET CLR 2.0.50727; InfoPath.2;
MS-RTC LM 8; .NET CLR 3.5.30729; .NET
CLR 3.0.30618)

80.87.90.113 Mozillal4.0 (compatible; MSIE
7.0; Windows NT 6.0; SLCC1; .NET CLR
2.0.50727; Media Center PC 5.0; .NET CLR
3.5.30729; .NET CLR 3.0.30618; InfoPath.2)

59.162.23.161.static-mumbai .vsnl .net.in_Mozilla/4.0
(compatible; MSIE 8.0; Windows NT 5.1;
Trident/4.0; .NET CLR 2.0.50727; .NET CLR
3.0.4506.2152; .NET CLR 3.5.30729)

64.206.82.33_Mozilla/4.0 (compatible; MSIE
8.0; Windows NT 5.1; Trident/4.0;
Mozilla/4.0 (compatible; MSIE 6.0; Windows
NT 5.1; SV1) ; Embedded Web Browser from:
http://bsalsa.com/; .NET CLR 1.1.4322; .NET
CLR 2.0.50727; .NET CLR 3.0.04506.30)

C-75-71-162-28.hsd1.co.comcast.net_Mozilla/4.0
(compatible; MSIE 8.0; Windows NT 5.1;
Trident/4.0; GTB6; .NET CLR 1.1.4322;

.NET CLR 2.0.50727; .NET CLR
3.0.04506.648; .NET CLR 3.5.21022; .NET
CLR 3.0.4506.2152; .NET CLR 3.5.30729;
MSSDMC1.3.1020.3; yie3

82.129.24.61 Python-urllib/1.17

Visits

% Visits
0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.03%

0.02%

0.02%

0.02%

0.02%

Hits

Top Visitors



B 161

H 162

163.

165.

Bl 166.

| 167.

H 168.

169.

m 170.

171.

| 172

Top Visitors

Visitor
216-220-235-33.exploremaine.com_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;

SV1; GTB6; .NET CLR 2.0.50727; .NET

CLR 1.1.4322; .NET CLR 3.0.4506.2152;

.NET CLR 3.5.30729)

166.238.55.145 Mozilla/4.0 (compatible;
MSIE 8.0; Windows NT 6.0; Trident/4.0;
SLCC1; .NET CLR 2.0.50727; InfoPath.2;
.NET CLR 1.1.4322; .NET CLR 3.5.30729;
.NET CLR 3.0.30618; msn

Optimized E8;ESCL)

210.212.156.196_Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; Tablet PC
1.7; NET CLR 1.0.3705; .NET CLR
2.0.50727)

203.129.203.26_Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; .NET CLR
2.0.50727; .NET CLR 3.0.04506.30;
InfoPath.2)

student-2.networking.otago.ac.nz_Mozilla/5.0
(Macintosh; U; Intel Mac OS X 10.5; en-US;
rv:1.9.1.2) Gecko/20090729 Firefox/3.5.2

ads|190-25175116.dyn.etb.net.co_Mozilla/5.0
(Windows; U; Windows NT 5.1; es-ES)
AppleWebKit/530.19.2 (KHTML, like Gecko)
Version/4.0.2 Safari/530.19.1

webdefence.cluster-d.blackspider.com_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;

SV1; NET CLR 1.1.4322; .NET CLR

2.0.50727)

serv40.dnr.mo.gov_Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; .NET CLR
2.0.50727; .NET CLR 3.0.4506.2152; .NET
CLR 3.5.30729)

216.52.121.161 Mozilla/4.0 (compatible;
MSIE 7.0; Windows NT 5.1; .NET CLR
1.1.4322; MS-RTC LM 8; .NET CLR
2.0.50727; .NET CLR 3.0.04506.30)

host65-16-113-250.birch.net_Mozilla/5.0
(Windows; U; Windows NT 6.0; en-US;
rv:1.9.0.13) Gecko/2009073022
Firefox/3.0.13 (NET CLR 3.5.30729)

adsl-99-61-127-91.dd.hrIntx.sbcglobal .net_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 6.0;

Trident/4.0; GoogleT5; SLCC1; .NET CLR

2.0.50727; NET CLR 3.5.21022; .NET CLR
3.5.30729; .NET CLR 3.0.30729)

h-67-100-219-203-static.phlapafg.covad.net Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;

SV1; .NET CLR 1.1.4322; .NET CLR

2.0.50727; MS-RTC LM 8)

% Visits
0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

Hits
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173.

174.

175.

176.

177.

178.

179.

180.

181.

182.

183.

184.

185.

Visitor

206.73.209.94 Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.0; SIN.O.W.2;
InfoPath.1; .NET CLR 1.1.4322; .NET CLR
2.0.50727)

chemeng341.cheque.ug.edu.au_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 5.1;
.NET CLR 1.1.4322; .NET CLR 2.0.50727;
InfoPath.1; .NET CLR 3.0.04506.30; .NET
CLR 3.0.04506.648)

msnbot-65-55-106-204.search.msn.com_msnbot/2.0b
(+http://search.msn.com/msnbot.htm)

222.72.134.154 Mozillal4.0 (compatible;
MSIE 7.0; Windows NT 6.0; SLCC1; .NET
CLR 2.0.50727; .NET CLR 3.0.04506)

96-42-169-144.dhcp.trcy.mi.charter.com_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US;

rv:1.9.0.13) Gecko/2009073022

Firefox/3.0.13 ((NET CLR 3.5.30729)

12.129.64.204 Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; GTB5;
.NET CLR 2.0.50727; .NET CLR 1.1.4322;
.NET CLR 3.0.4506.2152; .NET CLR
3.5.30729)

165.112.19.21 Mozilla/4.0 (compatible;

MSIE 7.0; Windows NT 5.1; InfoPath.1; .NET
CLR 2.0.50727; .NET CLR 3.0.4506.2152;
.NET CLR 3.5.30729)

144.95.32.9 Mozillal4.0 (compeatible; MSIE
6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322; .NET CLR 2.0.50727)

72.54.5.29 Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US; rv:1.9.0.13)
Gecko/2009073022 Firefox/3.0.13

202.164.53.109_Mozilla/5.0 (Windows; U;
Windows NT 6.0; en-US; rv:1.9.0.13)
Gecko/2009073022 Firefox/3.0.13 (NET
CLR 3.5.30729)

KD125029074171.ppp-bb.dion.ne.jp_Mozilla/5.0
(Macintosh; U; Intel Mac OS X 10 5 8;

en-us) AppleWebKit/531.9 (KHTML, like
Gecko) Version/4.0.3 Safari/531.9

65-78-61-228.¢3-0.upd-ubr10.trpr-upd.pa.cable.rcn.com_Mozil &/4.0

(compatible; MSIE 8.0; Windows NT 5.1;
Trident/4.0; .NET CLR 1.0.3705; .NET CLR
2.0.50727; NET CLR 1.1.4322; Media Center
PC 4.0; InfoPath.1; .NET CLR 3.0.4506.2152;
.NET CLR 3.5.30729)

180.108.2.81.in-addr.arpa_Mozilla/4.0
(compatible; MSIE 8.0; Windows NT 5.1;
Trident/4.0; GTB6; .NET CLR 2.0.50727;
.NET CLR 1.1.4322)

Visits

% Visits
0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

Hits

Top Visitors
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| 187

| 188.

189.

m 190.

191.

m 192

m 193

m 194.

195.

B 196.

197.

| 198

Top Visitors

Visitor

proxy2.chula.ac.th_Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US) AppleWebKit/530.5
(KHTML, like Gecko) Chrome/2.0.172.39
Safari/530.5

117.241.209.177_Mozillal4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; GTB6)

vpn.cdm.com_Mozilla/4.0 (compatible; MSIE
7.0; Windows NT 5.1; GTB6; .NET CLR
1.1.4322; .NET CLR 2.0.50727; .NET CLR
3.0.04506.30; InfoPath.2; MS-RTC LM 8)

hnrc-b-sackler-rtr-pri.net.tufts.edu_Mozilla/5.0
(Windows; U; Windows NT 5.1; en-US;
rv:1.9.0.13) Gecko/2009073022

Firefox/3.0.13 ((NET CLR 3.5.30729)

116.125.140.2_Mozilla/5.0 (compatible;
MSIE or Firefox mutant; not on Windows
Server;
+http://ws.daum.net/aboutWebSearch.html)
Daumoa/2.0

209.112.168.34 Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US; rv:1.9.0.12)
Gecko/2009070611 Firefox/3.0.12 (.NET
CLR 3.5.30729)

acl1-2097bts.gw.smartbro.net._ Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;
SV1)

pool-71-172-103-230.nwrknj.fios.verizon.net_Mozilla/4.0
(compatible; MSIE 7.0; Windows NT 5.1;

FBSMTWB; .NET CLR 2.0.50727; .NET

CLR 3.0.4506.2152; .NET CLR 3.5.30729)

sifind.chem. TU-Berlin.DE_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;
SV1)

196.13.185.253 Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322)

hugin.chem.ntnu.no_Mozilla/5.0 (X11; U;
Linux i686; en-US; rv:1.9.0.6)
Gecko/2009020409 | cewesasel/3.0.6
(Debian-3.0.6-1)

202.177.244.76_Mozilla/5.0 (Windows; U;
Windows NT 5.1; en-US; rv:1.9.1.2)
Gecko/20090729 Firefox/3.5.2

nat-ptouser4.uspto.gov_Mozilla/4.0
(compatible; MSIE 6.0; Windows NT 5.1;
SV1; .NET CLR 1.1.4322; InfoPath.1; .NET
CLR 2.0.50727)

% Visits
0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

Hits
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199.

200.

Visitor

198.91.8.99 Mozilla/4.0 (compatible; MSIE
6.0; Windows NT 5.1; SV1; .NET CLR
1.1.4322; .NET CLR 2.0.50727; .NET CLR
3.0.04506.30; .NET CLR 3.0.04506.648;
MS-RTC LM 8; .NET CLR 3.0.4506.2152;
.NET CLR 3.5.30729)

156.80.10.182_Mozilla/4.0 (compatible;
MSIE 8.0; Windows NT 5.1; Trident/4.0;
.NET CLR 2.0.50727; InfoPath.1; MS-RTC
LM 8)

Subtotal for rows: 1 - 200
Other
Total

Visits

959
10,131
11,090

% Visits
0.02%

0.02%

8.65%
91.35%
100.00%

Hits

2,748
12,695
15,443

items 1-200 of 5000

Top Visitors- Help Card

Column Definitions

Visitor
The | P address, domain name, or cookie of the visitor.

Visits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits
Number of hits attributed to the specified visitor. Each file requested by a visitor registers as a

hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Report Descriptions

Consider the visitors who use the site most, and tailor your site to their interests and needs. If your
site is an intranet, notice which employees use the site most, and find out what they like about it.
You might also get feedback from those who use it the least and find out what they are looking
for.

Note: If avisitor has a dynamic IP address, or if a group of visitors are behind a proxy server or
firewall, this data might be misleading. In the case of a dynamic IP address, multiple |P addresses
could be shown for a single visitor, and in the case of a firewall or proxy server, one IP address
could be used by more than one visitor.
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Visitors by Number of Visits
This report shows the distribution of visitors based on how many times each visitor visited your site.

Visitors by Number of Visits

Yisitors
10,000
7,500
5000
2,500
0 _— A— A— -
1 | 2 | 3 | 4 | 5 | 5 | ? | B | Q |
Visitors by Number of Visits

Number of Visits Visitors % Visitors
B 1vist 9,367 94.15%
B 2visits 426 4.28%

3visits 76 0.76%
B 4visits 34 0.34%
M 5visits 15 0.15%
B 6visits 13 0.13%
W 7visits 7 0.07%
Bl 8visits 3 0.03%
B 9visits 1 0.01%

Other 7 0.07%

Total 9,949 100.00%

items1-9 of 9

Visitors by Number of Visits 51



Visitors by Number of Visits- Help Card

Column Definitions

Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of
Visits column.

%

Percentage of visitors who came to your site the amount of times specified in the Number of
Visits column.

Report Descriptions

This information can indicate whether or not your site compels visitors to return. Updating web
site content is one way to draw return visitors.
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Visitors Trend

This report shows how many times visitors visited your web site and how long they stayed. The information is
divided into time slices based on the duration of the log file. Some visits may span more than one time interval, and
will be counted in each interval where they appear. The sum of visits for all intervals may therefore exceed the total
visits shown in the Overview Dashboard page.

Active Visits Trend
Active Visits
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150 l ll
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New Visitors Trend

Mew Visitors

o¢

0

T T T T T T T T T T T T T T T T
081 | 08/03 | 08/05 | 0807 | 08/08 | oa | 0813 | 0815 | 087 | 0a/1a | i | 08723 | 08725 | 08r27 | 08/28 | 0831
08/m2 08/04 0206 0808 080 08M2  08A14  0BAM6  0BA18  0B/20 08722 08/24 08/26 08/28 08730

Average Length of Visit Trend

Average Visit Duration

WP EEE | FEET T Huills ill

0

T T T T T T T T T T T T T T T T
081 | 08/03 | 08/05 | 0807 | 08/08 | oa | 0813 | 0815 | 087 | 0a/1a | i | 08723 | 08725 | 08r27 | 08/28 | 0831
08/m2 0804 0806 0808 0810 0812 0814 0816 0818 08720 08722 08724 08/26 08/28 08730
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Yisito

1,500

1,000

500

0

Day

08/01
08/02
08/03
08/04
08/05
08/06
08/07
08/08
08/09
08/10
08/11
08/12
08/13
08/14
08/15
08/16
08/17
08/18
08/19
08/20
08/21
08/22
08/23
08/24

Visitor Minutes Trend

r Minutes

q
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Visitors Trend

Active Visits
164
212
470
532
453
437
398
215
154
396
428
461
463
225

53
225
421
211
334
395
256
312
506

08/24 08/26 08/28

Visitors
157
208
452
511
436
424
374
207
153
387
417
442
443
216

36

43
217
386
191
309
384
243
303
491

08730

New Visitors

O O O O O O O OO 00O O0O0OO0OO0OO0OO0OOoOOoOOoOOoOOoOoo

Visitors

Trend
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Day

08/25
08/26
08/27
08/28
08/29
08/30
08/31
Total

Day

08/01
08/02
08/03
08/04
08/05
08/06
08/07
08/08
08/09
08/10
08/11
08/12
08/13
08/14
08/15
08/16
08/17
08/18
08/19
08/20
08/21
08/22
08/23
08/24
08/25
08/26
08/27

56

Active Visits
562
560
568
499
271
310
564

items 1-31 of 31

Visitors Trend

Visitors
545
542
545
471
249
282
518

Average Visit
Duration

00:00:35
00:00:36
00:00:58
00:00:46
00:00:52
00:01:00
00:01:10
00:01:14
00:00:58
00:00:44
00:00:49
00:01:12
00:00:46
00:01:07
00:01:02
00:05:20
00:02:09
00:02:08
00:02:36
00:03:00
00:00:34
00:01:19
00:00:55
00:01:13
00:01:24
00:00:50
00:02:14

New Visitors

O O O O O O o o

Visitor Minutes

98.23
127.32
459.75
412.22
394.75

441.3
468.32
267.02
150.85
294.57
353.98
554.78
360.62
252.72

41.92

282.9
487.18
903.22
551.45

1,005.65

227.2
339.47
280.12
617.65
792.33

468.6

1,269.23

Visitors Trend



Day

08/28
08/29
08/30
08/31
Total

Average Visit

Visitor Minutes

Duration
00:01:40 832.65
00:04:15 1,156.08
00:03:40 1,139.77
00:01:40 945.5

- 15,986.33

items 1-31 of 31

?

Visitors Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,
includes all activity between 12:00 and 12:59.

Active Vidgits

Number of active visits to your web site. If avisit spans multiple time intervals, it is counted in
each interval. Every visit from a visitor is counted, even if the same visitor came to your web
site multiple times. Also included are zero-length visits. A zero-length visit occurs when al hits
for that visit are logged with the exact same time stamp.

Visitors

Number of individuals who visited your site during the report interval. For a daily report, if
someone visits more than once, that person is counted only the first time he or she visits. Values
of "N/A" indicate that the detailed data required is not available. This situation occurs when the
Top Visitors report has reached its configured limit or when reports for the corresponding
period are turned off. For non-daily reports, the visitor measure total is "N/A" since the same
visitor can be counted in multiple intervals.

New Visitors
Number of visitors who had never visited your web site before.

Average Visit Duration

The average amount of time visitors spent at your site within the given time interval. The datais
formatted as hh:mm:ss (hours:minutes:seconds). The average visit duration is calculated by
dividing the value from the Visitor Minutes column by the value from the Active Visits column.

Visitor Minutes
Number of minutes your web site was viewed, regardless of who was viewing it.

Visitors Trend
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Report Descriptions

Use this page to determine which times your web siteis busiest.

Daily averages cut off visits that continue into the next day, whereas weekly averages do not.
Therefore, weekly averages may appear a bit longer than daily averages.

Total - The total for the column. Visits may span more than one time interval and are counted for
each hour in this report. We therefore do not provide atotal, which would be misleading.

Average - Thisrow gives the average for each column.
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Visits Trend

This report shows how the number of visitsto your site changes over the course of the report period.

450 ‘ ‘ ‘ ‘ ‘ ‘
300
wid

0

VisitsTrend
Wisits

600

%

il

08/m2 08/M04 0806 0808 0810 0812 0814 0816 0848 08720 08722 08724 08/26 08728 08530
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0aio1 | oama | oams | oamqar | oamo | oas | oana | oana | oanr | oang | oan1 | o3 | oas2s | oanr | oaszo | oasa

Visits Trend
Day Visits % Visits
08/01 164 1.48%
08/02 212 1.91%
08/03 470 4.23%
08/04 532 4.79%
08/05 453 4.08%
08/06 436 3.93%
08/07 397 3.58%
08/08 215 1.94%
08/09 154 1.39%
08/10 396 3.57%
08/11 428 3.86%
08/12 461 4.15%
08/13 462 4.16%
08/14 225 2.03%
08/15 40 0.36%
08/16 52 0.47%
08/17 225 2.03%
08/18 421 3.79%
08/19 211 1.90%
Visits Trend 59



Day

08/20
08/21
08/22
08/23
08/24
08/25
08/26
08/27
08/28
08/29
08/30
08/31
Total

Visits
333
395
256
311
506
561
560
568
498
271
309
578

11,100
items 1-31 of 31

% Visits
3.00%
3.56%
2.31%
2.80%
4.56%
5.05%
5.05%
5.12%
4.49%
2.44%
2.78%
5.21%

100.00%

Visits Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,

includes all activity between 12:00 and 12:59.

Visits

Number of visits to your site during the specified time interval. A visit is a series of actions that
begins when avisitor views their first page from the server, and ends when the visitor leaves the
site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This

time limit can be changed by the system administrator.

%

Percentage of visits to your site during the specified time interval compared with all visits to

your site during the report period.

Report Descriptions

Periods of less activity can be considered good times for maintenance and content improvement.
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Organizations

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the most active
companies and other organizations visiting your web site.

Organizations by Visits

No data is available for this graph.

Organizations

No data is available for this table.

Organizations 61



Organizations- Help Card

? Column Definitions
a
Organization

The name of the organization, which could be a company, a government agency, a school, or
any other type of organization. This name was determined by either of the following methods:

e The visitor's IP address matched an Intranet Domain configuration within the Admin
Console.

» Looking up the visitor's IP address in the WebTrends GeoTrends Database.

Unknown
The organization could not be determined.

Domain Name

The text name (for example, netig.com) corresponding to the visitor's |P address. The domain
name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

* Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as netiq.com. For example, all
visitors from sales.netig.com, us.sales.netiq.com, and service.netig.com are combined in the
statistics for netig.com. If the top-level domain name is a country code, then the third-level
domain nameis shown also (for example, anycompany.com.au).

Visits
Number of visits to your site from this organization. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits to your site from this organization. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions

Use this information when you are interested in an organization as a whole, such as NetlQ
Corporation. You can identify the major domain names from each company, such as netig.com
and webtrends.com from Netl Q.

Organizations
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Domain Names

This report lists the domain name that generates the most activity to your web site.

Yisits
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Domain Names by Visits
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Domain Names
Domain Name Visits % Visits Hits
Unresolved |P Address 3,826 34.47% 5,749
comcast.net 424 3.82% 539
rr.com 288 2.59% 349
verizon.net 234 2.11% 305
shcglobal .net 169 1.52% 204
ask.com 159 1.43% 731
122 airtelbroadband.in 130 1.17% 153
cox.net 126 1.14% 154
msn.com 110 0.99% 114
vsnl.net.in 98 0.88% 131
gwest.net 97 0.87% 105
charter.com 88 0.79% 107
bellsouth.net 79 0.71% 96
pacbell.net 50 0.45% 61
comcastbusiness.net 49 0.44% 65
den.ro 41 0.37% 75
aol.com 41 0.37% 51
pldt.net 40 0.36% 45
tm.net.my 37 0.33% 45

Domain Names


http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=comcast.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rr.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=verizon.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sbcglobal.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ask.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=122.airtelbroadband.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cox.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=msn.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=vsnl.net.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=qwest.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=charter.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bellsouth.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pacbell.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=comcastbusiness.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dcn.ro
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aol.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pldt.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tm.net.my

20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.

37.

39.

49,
50.
51.
52.
53.

55.

57.
Il 58
59.
60.

41.

S&ERBEN

47.

Domain Name
optonline.net
bigpond.net.au
amazonaws.com
mindspring.com
shawcable.net
embarghsd.net
in-addr.arpa
btcentral plus.com
Speakeasy.net

prod-infinitum.com.mx

asianet.co.th
swhell.net
ttnet.net.tr
rima-tde.net
optusnet.com.au
myvzw.com
scansafe.net
telkom-ipnet.co.za
as13448.com
ddl.bell.ca
hinet.net
rogers.com
ntl.com

sify.net
gatech.edu
t-diain.net
army.mil
propagation.net
blueyonder.co.uk
twtelecom.net
maxonline.com.sg
telus.net
mtnl.net.in
tedata.net
spcsdns.net
rcn.com
telkom.net.id
smartbro.net
163data.com.cn
X0.net
ameritech.net

Domain Names

Visits
37

8REEY

32
32
30
30
29
28
28
27
27
26
25
25
25
25
25
25
23
23
23
23
22
22
22
22
21
20
19
19
19
18
18
18
17
17
17
17

% Visits
0.33%
0.32%
0.31%
0.31%
0.30%
0.29%
0.29%
0.27%
0.27%
0.26%
0.25%
0.25%
0.24%
0.24%
0.23%
0.23%
0.23%
0.23%
0.23%
0.23%
0.23%
0.21%
0.21%
0.21%
0.21%
0.20%
0.20%
0.20%
0.20%
0.19%
0.18%
0.17%
0.17%
0.17%
0.16%
0.16%
0.16%
0.15%
0.15%
0.15%
0.15%

Hits
50
42
39
37
45
35
38
36
50
43
33
39
32

33
27
30
27
25
37
4
28
33
25
27
39
24
23
23
26
23
24
24
24
18
19
20
23
19
23
17
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=optonline.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bigpond.net.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=amazonaws.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mindspring.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=shawcable.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=embarqhsd.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=in-addr.arpa
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=btcentralplus.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=speakeasy.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=prod-infinitum.com.mx
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=asianet.co.th
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=swbell.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ttnet.net.tr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rima-tde.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=optusnet.com.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=myvzw.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=scansafe.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telkom-ipnet.co.za
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=as13448.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dsl.bell.ca
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=hinet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rogers.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ntl.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sify.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=gatech.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=t-dialin.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=army.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=propagation.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=blueyonder.co.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=twtelecom.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=maxonline.com.sg
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telus.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mtnl.net.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tedata.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=spcsdns.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rcn.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telkom.net.id
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=smartbro.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=163data.com.cn
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=xo.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ameritech.net
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62.
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65.
66.
67.
68.
69.
70.
71.
72.
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76.
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82.
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85.
86.
87.
88.
89.
90.
91.
92.
93.

95.
96.
97.
98.
99.

100.
101.

Domain Name
covad.net
iinet.net.au
tpgi.com.au
vodacom.co.za
mchsi.com
virtua.com.br
tttmaxnet.com

retail .telecomitalia.it

chula.ac.th
opera-mini.net
totbb.net
bol.net.in
usgs.gov

dip0.t-ipconnect.de

centurytel.net
youtele.com
windstream.net
state.tx.us
washington.edu
insightbb.com
abo.wanadoo.fr
umn.edu
cgocable.net
fti.net
Berkeley.EDU
uiuc.edu
navy.mil
veloxzone.com.br
barak-online.net
ug.edu.au
harvard.edu
ncsu.edu
Xtra.co.nz
proxad.net
clearwire-dns.net
psu.edu
as9105.com
iitm.ac.in
colorado.edu
bethere.co.uk
mycingular.net

Visits
17
16
16
15
15
14
14
14
14
14
14
14
14
13
13
13
13
13
12
12
12
12
12
12
12
12
11
11
11
11
11
11
11
11
10
10
10
10
10
10
10

% Visits
0.15%
0.14%
0.14%
0.14%
0.14%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.12%
0.12%
0.12%
0.12%
0.12%
0.11%
0.11%
0.11%
0.11%
0.11%
0.11%
0.11%
0.11%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.09%
0.09%
0.09%
0.09%
0.09%
0.09%
0.09%

Hits
27
21
18
15
20
20
17
16
16
16
19
19
16
14
13
19
17
22
15
12
16
17
15
12
15
13
11
16
11
12
13
11
13
15
10
12
11
10
10
12
10

Domain Names


http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=covad.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=iinet.net.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tpgi.com.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=vodacom.co.za
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mchsi.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=virtua.com.br
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tttmaxnet.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=retail.telecomitalia.it
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=chula.ac.th
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=opera-mini.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=totbb.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bol.net.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=usgs.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dip0.t-ipconnect.de
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=centurytel.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=youtele.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=windstream.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.tx.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=washington.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=insightbb.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=abo.wanadoo.fr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umn.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cgocable.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fti.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=Berkeley.EDU
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uiuc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=navy.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=veloxzone.com.br
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=barak-online.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uq.edu.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=harvard.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ncsu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=xtra.co.nz
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=proxad.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=clearwire-dns.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=psu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=as9105.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=iitm.ac.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=colorado.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bethere.co.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mycingular.net
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137.
H 138

139.

140.
B 141
H 142

Domain Name
af.mil
connect.net.au
netvigator.com
jaring.my
virginmedia.com
rcil.gov.in
infonet.com
cdc.gov
suddenlink.net
telkomadsl.co.za
ocn.nejp
sky.com
iprimus.net.au
aircel.co.n
nuvox.net
cantv.net
myfairpoint.net
fsfed.us
tds.net
direcway.com
Imco.com
oregonstate.edu
ch2m.com
ucr.edu
kanazawa-u.ac.jp
cableone.net
bhu.ac.in
rasana.net
isnet.net
isp.belgacom.be
enta.net
inetbone.net
chonnam.ac.kr
telesp.net.br
umd.edu
cdm.com
telepacific.net
aecom.com
nus.edu.sg
statema.us
saudi.net.sa

Domain Names

Visits
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% Visits
0.09%
0.09%
0.09%
0.09%
0.08%
0.08%
0.08%
0.08%
0.08%
0.08%
0.08%
0.08%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%

Hits
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=af.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=connect.net.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=netvigator.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=jaring.my
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=virginmedia.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rcil.gov.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=infonet.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cdc.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=suddenlink.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telkomadsl.co.za
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ocn.ne.jp
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sky.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=iprimus.net.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aircel.co.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=nuvox.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cantv.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=myfairpoint.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fs.fed.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tds.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=direcway.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=lmco.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=oregonstate.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ch2m.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ucr.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=kanazawa-u.ac.jp
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cableone.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bhu.ac.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rasana.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=isnet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=isp.belgacom.be
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=enta.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=inetbone.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=chonnam.ac.kr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telesp.net.br
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umd.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cdm.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telepacific.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aecom.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=nus.edu.sg
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.ma.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=saudi.net.sa
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143.
144.
145.
146.
147.
148.
149.
150.
151.
152.
153.
154.
155.
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157.
158.
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160.
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164.
165.
166.
167.
168.
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.
180.
181.
182.
183.

Domain Name
lanl.gov
bresnan.net
asA3234.net
asianet.co.in
ca.gov

mts.net
hawaiiantel.net
mcleodusa.net
eth.net.co
telia.com
kpn.net
rutgers.edu
4u.com.gh
arcor-ip.net
Starcomms.net
utah.edu
Carleton.edu
northropgrumman.com
rice.edu
telstraclear.net
algx.net
fibertel.com.ar
ntel os.net
wlv.ac.uk
weiss.com
ukzn.ac.za
dsl.telepac.pt
mc.videotron.ca
adsl.tpnet.pl
eircom.net
bezegint.net
btopenworld.com
tamu.edu
wildblue.net
sddl.bell.ca
umass.edu
ucsc.edu
ic.ac.uk
business.telecomitaia.it
honeywell.com
uitm.edu.my

Visits

DD O O OO0 0000000000 OO0 OO0 NN NN NN NNNNNNNNNNN

% Visits
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.06%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%

Hits
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Domain Names


http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=lanl.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bresnan.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=as43234.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=asianet.co.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ca.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mts.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=hawaiiantel.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mcleodusa.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=etb.net.co
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telia.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=kpn.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rutgers.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=4u.com.gh
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=arcor-ip.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=starcomms.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=utah.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=Carleton.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=northropgrumman.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rice.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telstraclear.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=algx.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fibertel.com.ar
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ntelos.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=wlv.ac.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=weiss.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ukzn.ac.za
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dsl.telepac.pt
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mc.videotron.ca
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=adsl.tpnet.pl
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=eircom.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bezeqint.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=btopenworld.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tamu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=wildblue.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sdsl.bell.ca
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umass.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ucsc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ic.ac.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=business.telecomitalia.it
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=honeywell.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uitm.edu.my

184.
185.
186.
187.
188.
189.
190.
191.
192.
193.
194.
195.
B 196.

197.
| 198
199.
200.

Domain Name
gaoland.net
auburn.edu
midco.net
on.net
frontiernet.net
ed.ac.uk
metrocast.net
noaa.gov
doe.gov
state.fl.us
VPN.McGill.CA
fws.gov
anteldata.net.uy
umich.edu
utexas.edu
Voipum.com
telecom.net.ar
Subtotal for rows: 1 - 200
Other

Total

Domain Names

Visits

g o1 o oo oo oo O OO OO OO OO OO Od

8,295
2,805
11,100
items 1-200 of 2000

% Visits
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%

74.73%
25.27%
100.00%

Hits
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14
11,826

3,640
15,466
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=gaoland.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=auburn.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=midco.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=on.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=frontiernet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ed.ac.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=metrocast.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=noaa.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=doe.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.fl.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=VPN.McGill.CA
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fws.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=anteldata.net.uy
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umich.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=utexas.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=voipum.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telecom.net.ar

Domain Names - Help Card

? Column Definitions
a

Domain Name

The text name (for example, netig.com) corresponding to the visitor's IP address. The domain
name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

e Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as netiq.com. For example, all
visitors from sales.netig.com, us.sales.netiq.com, and service.netig.com are combined in the
statistics for netig.com. If the top-level domain name is a country code, then the third-level
domain nameis shown also (for example, anycompany.com.au).

Visits
Number of visits to your site from this domain name. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits to your site from this domain name. Each file requested by a visitor registers as
a hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

;'1?‘ Report Descriptions

Use this information when you are interested in high-level domain names of visitors generating
the most activity to your web site.
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Top-Level Domain Types

This report provides a breakdown of top-level domain types.

Top-Level Domain Types by Visits

Yisits
4,000¢"
3,000
2,000
1,000 l
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Top-Level Domain Types

Top-Level Domain Types Visits % Visits Hits
B Unresolved |P Address 3,826 34.47% 5,749
B Network 2,427 21.86% 3,045
[ Unknown 2,264 20.40% 2,913
B Commercia 1,752 15.78% 2,662
B Education 536 4.83% 651
Bl Government 145 1.31% 183
B Organization 61 0.55% 161
B Military 55 0.50% 62
B ARPANET 32 0.29% 38
B International 2 0.02% 2

Total 11,100 100.00% 15,466

items 1-10 of 10
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Top-Level Domain Types- Help Card

Column Definitions

Reserved | P Address

The IP address falls within a block of reserved addresses. For example, 192.168.x.x and
10.x.x.x addresses are reserved for private networks.

Unresolved | P Address

Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution
was disabled).

Unknown
The domain suffix did not match any of the top-level domain categories.

Top-Level Domain

The suffix of a domain name. A top-level domain can be based on the type of organization
(.com, .edu, .museum, .name, €tc) or it can be a country code (.uk, .de, .jp, .us, €tc.). The
top-level domain can be used to identify the type of web site. The following is a partial list of
how this report categorizes top-level domains:

« ARPANET: .arpa

» Commercia: .com .co .com.[country code] .co.[country code] .firm.co .firm.ve .ltd.uk .info
biz

 Education: .edu .edu.[country-code] .ed.[country code] .ac.[country code] .school.[country
code] .k12.[country code] .re.kr .sch.uk .edunet.tn

* International: .int .int.co .int.ve .intl.tn

» Government: .gov .gov.[country code] .gove.[country code] .go.[country code]
e Military: .mil .mil.[country code]

* Network: .net .ad.jp .ne.kr .net.[country code]

» Organization: .org .or .org.[country code] .or.[country code]

» Personal: .name

Vigits
Number of visits to your site from the specified top-level domain. A visit is a series of actions
that begins when a visitor views their first page from the server, and ends when the visitor

leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty
minutes. Thistime limit can be changed by the system administrator.

Hits

Number of hits to your site from the specified top-level domain. Each file requested by a visitor
registers as a hit. There can be severa hits on each page. While the volume of hits reflects the
amount of server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions

Consider which types of organizations are interested in your site, and consider how you can
interest other types of organizations.

Note: Thisinformation can be displayed only if reverse DNS lookups have been performed. Even
when DNS lookups are performed, some | P addresses cannot be resolved to a domain name.

Total - This represents the total visits or hits where there was sufficient information to identify the
top-level domain. This number may be less than the total activity overall.

Top-Level Domain Types
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Regions

This report identifies the top geographic regions of the visitors to your site.

Yisits
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Regions

Regions
North America
Asia
Western Europe
Australia
Middle East
South America
Eastern Europe
Eastern Africa
Northern Europe
Southern Africa
Pacific Islands
Northern Africa
Western Africa
Caribbean Islands
Central America
Central Africa
Total

items 1-16 of 16

78 g 101112

13 ' 14

Visits
6,577
1,674
1,104
600
259
225
153
142
112
106
63
26
24
23

11

11,100

15

16

% Visits
59.25%
15.08%

9.95%
5.41%
2.33%
2.03%
1.38%
1.28%
1.01%
0.95%
0.57%
0.23%
0.22%
0.21%
0.10%
0.01%
100.00%

Regions



Regions - Help Card
Column Definitions

Regions

The geographic part of the world where visitors to your web site are located. "Region
Unspecified" represents visitors whose geographic region could not be determined. "Region
Unknown" represents visitors whose country has been determined but not identified with a
specific region. If the WebTrends GeoTrends Database is turned on for this profile, theregion is
determined by looking up the visitor's IP address in this database. If GeoTrends is not enabled,
the region will be determined from the domain name.

Visits
Number of visits from this geographic region. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits that were from this geographic region.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.

Regions
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Geography Drilldown

Drilldown presentation of the geographical information (region, country, state/province, city) relating to the visitor's
IP address. The WebTrends GeoTrends Database is required to get complete information down to the state and city
level.

Geography Drilldown

\

° J
1,500 3,000 4500 6,000 7,500
Visits
Geography Drilldown

Geography (Drilldown) Vigits % Visits Page Views
B 1. North America 6,577 63.00% 9,717
United States 6,207 59.46% 9,250
Canada 313 3.00% 395
Mexico 57 0.55% 72
B 2 Asa 1,674 16.04% 2,162
India 584 5.59% 755
Korea (South) 225 2.16% 308
Malaysia 159 1.52% 197
Thailand 153 1.47% 191
China 126 1.21% 165
Japan 84 0.80% 105
Singapore 84 0.80% 91
Philippines 56 0.54% 66
Hong Kong 48 0.46% 75
Taiwan 42 0.40% 73
Indonesia 40 0.38% 44
Sri Lanka 20 0.19% 27
Bangladesh 18 0.17% 29
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Geography (Drilldown) Visits % Visits Page Views

Pakistan 12 0.11% 12
Viet Nam 10 0.10% 11
Myanmar 4 0.04% 4
Nepal 3 0.03% 3
Laos 2 0.02% 2
Bhutan 2 0.02% 2
Georgia 1 0.01% 1
3. Western Europe 1,104 10.58% 1,397
United Kingdom 298 2.85% 360
Germany 193 1.85% 251
Europe 163 1.56% 183
France 89 0.85% 119
Netherlands 86 0.82% 108
Spain 63 0.60% 111
Italy 62 0.59% 75
Portugal 31 0.30% 39
Switzerland 30 0.29% 43
Belgium 29 0.28% 32
Ireland 25 0.24% 33
Austria 18 0.17% 21
Greece 10 0.10% 15
Malta 4 0.04% 4
Gibraltar 1 0.01%
Liechtenstein 1 0.01%
L uxembourg 1 0.01%
B 4. Austrdia 600 5.75% 745
Australia 600 5.75% 745
5. Middle East 259 2.48% 300
Iran 73 0.70% 86
Turkey 53 0.51% 60
Israel 33 0.32% 39
United Arab Emirates 26 0.25% 31
Saudi Arabia 24 0.23% 28
Kuwait 13 0.12% 15
Qatar 7 0.07% 7
Syria 6 0.06% 6
Jordan 6 0.06% 7
Yemen 5 0.05% 5
Oman 4 0.04% 4
Cyprus 3 0.03% 4
Palestinian Territories 2 0.02% 3
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Geography (Drilldown) Visits % Visits Page Views

Irag 2 0.02% 2

Lebanon 1 0.01% 2

Bahrain 1 0.01% 1

B 6. South America 225 2.16% 295
Uruguay 108 1.03% 140

Brazil 53 0.51% 67

Total 10,439 100.00% 14,616

items 1-6 of 6

Geography Drilldown - Help Card

? Column Definitions
a

Geography (Drilldown)

Drilldown presentation of the geographical information (region, country, state/province, city)
relating to the visitor's IP address. The WebTrends GeoTrends Database is required to get
complete information down to the state and city level.

Visits
A visit isaseries of actions that begins when avisitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

Note that if the dimension changes state during the course of avisit (such as a visitor changing
from non-buyer to buyer), the visit will be recorded for both states. In such cases, the total of
visits in this report may be greater than the number of visits reported in the Overview. In the
Key Metrics report for example, if a visit spans several hours, it is recorded in each of the
hours.

% of Vidits
Percentage of visits for this row compared to the total visits for thistable.

Page Views

A hit to any file classified as a page. In order to view a web page with embedded images, for
example, a browser must retrieve multiple files. The page and its embedded files counts as a
single page view.
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Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.

Geography Drilldown
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Countries

This report identifies the top countries of the visitors to your site.
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Countries
Countries Visits % Visits
United States (US) 6,207 55.92%
Australia (AU) 600 5.41%
India(IN) 584 5.26%
Canada (CA) 313 2.82%
United Kingdom (UK) 298 2.68%
Korea (South) (KR) 225 2.03%
Germany (DE) 193 1.74%
Western Europe - country unspecified (EU) 163 1.47%
Maaysia(MY) 159 1.43%
Thailand (TH) 153 1.38%
China (CN) 126 1.14%
Mauritius (MU) 109 0.98%
Uruguay (UY) 108 0.97%
South Africa (ZA) 97 0.87%
France (FR) 89 0.80%
Netherlands (NL) 86 0.77%
Singapore (SG) 84 0.76%
Japan (JP) 84 0.76%
Iran (IR) 73 0.66%
Countries



20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.

37.

39.

41.

S&ERBEN

47.

49,
50.
51.
52.
53.

55.

57.
Il 58
59.
60.

Countries

Countries

Spain (ES)

Italy (IT)

New Zealand (NZ)
Mexico (MX)
Philippines (PH)
Romania (RO)
Turkey (TR)
Brazil (BR)
Sweden (SE)
Hong Kong (HK)
Taiwan (TW)
Indonesia (ID)
Israel (IL)
Portugal (PT)
Switzerland (CH)
Belgium (BE)

United Arab Emirates (AE)

Finland (FI)
Ireland (IE)
Poland (PL)
Saudi Arabia (SA)

Russian Federation (RU)

Sri Lanka (LK)
Norway (NO)
Chile (CL)
Bangladesh (BD)
Austria (AT)
Denmark (DK)
Ethiopia (ET)
Egypt (EG)
Nigeria (NG)
Kuwait (KW)
Pakistan (PK)
Colombia (CO)
Kenya (KE)
Argentina (AR)
Viet Nam (VN)
Greece (GR)
Puerto Rico (PR)
Peru (PE)
Yugosavia (YU)

Visits
63
62
58
57
56

53

S & & &

40
33
31
30
29
26
26
25
25
24
21
20
20
19
18
18
17
16
16
14
13
12
12
11
11
10
10

% Visits
0.57%
0.56%
0.52%
0.51%
0.50%
0.49%
0.48%
0.48%
0.43%
0.43%
0.38%
0.36%
0.30%
0.28%
0.27%
0.26%
0.23%
0.23%
0.23%
0.23%
0.22%
0.19%
0.18%
0.18%
0.17%
0.16%
0.16%
0.15%
0.14%
0.14%
0.13%
0.12%
0.11%
0.11%
0.10%
0.10%
0.09%
0.09%
0.08%
0.08%
0.07%
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61.
62.
63.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.

85.
86.
87.
88.
89.
90.
91
92.
93.

95.
96.
97.
98.
99.

100.
101.

Countries

Croatia (Hrvatska) (HR)
Ghana (GH)
CostaRica (CR)
Venezuela (VE)
Czech Republic (C2)
Qatar (QA)
Syria(SY)

Jordan (JO)

Yemen (YE)
Slovenia (Sl)
Zimbabwe (ZW)
Slovak Republic (SK)
Hungary (HU)
Trinidad and Tobago (TT)
Ecuador (EC)

Malta (MT)

Oman (OM)
Tanzania (TZ)
Ukraine (UA)
Myanmar (MM)
Bulgaria (BG)
Algeria(DZ)
Jamaica (JM)

Nepal (NP)

Cyprus (CY)
Latvia(LV)

Sudan (SD)
Palestinian Territories (PS)
Morocco (MA)

Irag (1Q)

Bhutan (BT)

Laos (LA)

Fiji (FJ)

Moldova (MD)
Libya(LY)

Guyana (GY)
Bahamas (BS)
Panama (PA)

New Caledonia (NC)
Mozambique (MZ)
Eritrea (ER)

<
(21
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% Visits
0.07%
0.07%
0.07%
0.06%
0.06%
0.06%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.05%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.03%
0.03%
0.03%
0.03%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.01%
0.01%
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102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.
113.
114.
115.
m 116

117.
m 118

119.

120.
B 121
m 122
123.
124,
125.
126.

Countries

Countries
Estonia (EE)
Tunisia(TN)
Bosnia and Herzegovina (BA)
Lithuania (LT)
Botswana (BW)
Cuba (CU)
Bahrain (BH)
Luxembourg (LU)
Nicaragua (NI)
Rwanda (RW)
Bermuda (BM)
Georgia (GE)
Somalia (SO)
SierralLeone (SL)
Maawi (MW)
Namibia (NA)
Antigua and Barbuda (AG)
Aruba (AW)
Palau (PW)
Gibraltar (GI)
Liechtenstein (LI)
Cameroon (CM)
Cambodia (KH)
Iceland (1S)
Lebanon (LB)
Total

Visits

P PP PP RPRRPRPRRRPRRPRPRRPRPRREPRPRREPRREREREREPR

11,100
items 1-126 of 126

% Visits
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%

100.00%
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Countries- Help Card

Column Definitions

Countries

If the WebTrends GeoTrends Database is turned on for this profile, the country is determined
by looking up the visitor's IP address in this database. If GeoTrends is not enabled, the country
will be determined from the domain name.

Vigits
Number of visits from the specified country. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from the specified country.

Unknown Origin
The country associated with the visitor's domain name could not be determined.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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North American States and Provinces

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the states and provinces
of North Americawith your most active visitors.

North American States and Provinces by Visits

Yisits
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North American States and Provinces
States and Provinces Visits % Visits
m1 Cdifornia 1,649 25.41%
m 2 Virginia 902 13.90%
3 Texas 337 5.19%
m 4 North Carolina 246 3.79%
| 5. New York 232 3.57%
B 6 Washington 227 3.50%
m 7 New Jersey 215 3.31%
M 8 Georgia 177 2.73%
9. Illinois 168 2.59%
B 10. Florida 160 2.47%
11. Massachusetts 159 2.45%
B 12. Colorado 154 2.37%
B 13. Pennsylvania 146 2.25%
B 14. Ontaio 136 2.10%
15. Ohio 120 1.85%
B 16. D.C. 105 1.62%
17. Maryland 99 1.53%
B 18. Minnesota 90 1.39%
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19.
20.
21.
22.
23.
24,
25,
26.
27.
28.
29.
30.
31
32.
33.

35.

37.

39.

49,
50.
51.
52.
53.

55.

57.

59.
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41.

&R ES

46.
47.

States and Provinces

Michigan
Missouri
Arizona
Wisconsin
Oregon
British Columbia
Alberta
Quebec
Louisiana
Tennessee
Connecticut
Oklahoma
Kentucky
South Carolina
Utah

New Mexico
Alabama
lowa

Indiana
Nebraska
Kansas
Hawaii
Mississippi
Nevada
Maine

West Virginia
Idaho

New Hampshire
Arkansas
Vermont
Rhode Iland
South Dakota
Manitoba
Montana
North Dakota
Alaska

Nova Scotia
Delaware
Saskatchewan
Wyoming
New Brunswick

Visits
88
85
74
60
59
52
47
45
45

42
37
32
32
28
28
28
27
27
26
20
19
17
17
15
15
15
14
14
14
14
13
11
11

g o O N © © ©

% Visits
1.36%
1.31%
1.14%
0.92%
0.91%
0.80%
0.72%
0.69%
0.69%
0.68%
0.65%
0.57%
0.49%
0.49%
0.43%
0.43%
0.43%
0.42%
0.42%
0.40%
0.31%
0.29%
0.26%
0.26%
0.23%
0.23%
0.23%
0.22%
0.22%
0.22%
0.22%
0.20%
0.17%
0.17%
0.14%
0.14%
0.14%
0.11%
0.09%
0.09%
0.08%
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States and Provinces Visits % Visits
60. Northwest Territories 2 0.03%
Total 6,490 100.00%

items 1-60 of 60

North American States and Provinces - Help Card
? Column Definitions

States and Provinces

If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this state or province. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from this state or province.

;'-:l?‘ Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully, because it is based on Internet registration and may not
always be an accurate identifier of the visitor's actual location.
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Page Views Trend

FPage Views
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ol Page Views

Pages by Visits Trend

Yisits
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08/01 08/405 02/09 0813 08AT DB/21 DB/25 08720

W Incer_abstractsiind... B incer_abstractsfing...
W incer_abstracts/ind... 0 incer_abstractsfing...
~Incer_ahstractsiind...

Content Groups by Visits Entry Pages
No data is available for this graph. Visits
7a
]
. 45
Page View Summary 10
. 15
Page Views 15,466 0
Average per Day 498
Average Page Views per Visit 1.39 W Incer_abstractsiind... W incer_abstractsfing...
W incer_abstractsiind... 0 Incer_abstractsfing...
~Incer_ahstractsiind...
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Pages by Visits

Yisits

75
60
45
30
15

0

W incer_abstractsfind... M /ncer_abstractsiing...
M incer_abstractsiind... 0 fncer_abstractsfing...
U Incer_abstractsfind. ..

Exit Pages

Yisits

W incer_abstractsfind... M /ncer_abstractsiing...
M incer_abstractsiind... 0 fncer_abstractsfing...
U Incer_abstractsfind. ..

Directoriesby Visits

Yisits
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Pages Dashboard
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Pages

This identifies the most popular web pages on your site and shows you the number of visits for each, and displays
the average length of time the page was viewed.

Pages by Visits Trend
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Pages- Help Card

Column Definitions

Pages

Any displayed page. You can specify for each profile the types of files that qualify as a page.
These settings can be changed by the WebTrends administrator.

Visits
Number of visits to this page. A visit is a series of actions that begins when a visitor views the
first page from the server, and ends when the visitor leaves the site or remains idle beyond the
idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by
the system administrator.

Views
Number of times this page was viewed by visitors.

Average Time Viewed

Average length of time the specified page was viewed. (The format is hh:mm:ss -
hours:minutes:seconds.)

Average Timeto Serve

Average amount of time (in milliseconds) it took to serve each document during the specified
time interval. The time to serve spans from the time the server got a page request until it
transmitted all the data.

Note: Zero valuesin this column probably indicates that your web server is not logging Time to
Serve information.

Report Descriptions

Pages with good content and design are more likely to attract visitors and be revisited. Less
popular pages on a site can be made more appealing by improving the content or incorporating
design elements similar to that on the more important pages. Always remember that people are far
more interested in content than in design, and average view times can help determine which
content is most important to your visitors.

Pages
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Content Groups
This report identifies the most popular groups of web site pages and how often they were visited.

Content Groups by Visits Trend

No data is available for this graph.

Content Groups by Visits

No data is available for this graph.

Content Groups

No data is available for this table.

Content Groups- Help Card

? Column Definitions
a

Content Group
A defined group of web pages with specific things in common, such as the same types of
products, services, or information.

Visits
Number of visits where the visitor viewed at |east one page in the specified content group. A
visit is a series of actions that begins when a visitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Hits

Each file requested by a visitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.
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Report Descriptions

The information on this page can show you which content groups were most popular. This will
reveal the reasons people visit your web site, and what is most interesting and least interesting to

them.

Content Groups
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